NPS-Dashboard

Customore... meer waarde voor uw klant, dus voor u!

Als u meer betekent voor uw klant, betekent de klant vanzelf steeds meer voor u




De ontwikkeling van de NPS-scores, totaal en per klant.
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Moment van becordeling Moment van beoordeling
NPS @ Promoters% @ Passives% @ Detractors% MNPS @ Promoters% @ Passives% @ Detractors%
Klant MPS Promoters? Passives? Detractors?: Gemiddelde_score_MNP5_vraag Aantal_beoordelaars
.
Klantl 22.22% 55.56% 11.11% 33.33% 8.11 9
Klant2 -25.00% 25.00% 25.00% 50.00% 6.92 12
Klant3  16.67% 50.00% 16.67% 33.33% 7.67 6
Klantd 22.22% 55.56% 11.11% 33.33% 8.22 9
Klants  66.67% T7.78% 11.11% 11.11% £8.89 9
Klantt 0.00% 22.22% 55.56% 22.22% 744 9
Klant?  33.33% 55.56% 22.22% 22.22% 8.11 9
Klant8 -33.33% 22.22% 22.22% 55.56% 6.78 9
Klante -25.00% 16.67% 41.67% 41.67% 77 12
Total 8.64% 42.28% 24.07% 33.64% 7.70 84
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De rapportcijfer ontwikkeling per klant over de belangrijkste onderwerpen verdeelt.

~
8.64% 42.28% 24.07% 33.64%

Average of NPS

Average of Score by Klant and Moment van beoordeling

Promoters%

Average of Passives%

Average of Detractors%

Filter: Moment van beoordeling

01/06/2021
01/12/2021

01/06/2022

Aspect {(groups) 01/06/2021 01/12/2021 01,/06/2022
Moment van beoordeling @®01/05/2021 @01/12/2021 @ 01/06/2022 = Basic 7.32 7.55 717
10 Bereikbaarheid | 7.11 7.68 7.50
Klachtenafhandeling 7.50 7.50 5.61
E Leverbetrouwbaarheid | 7.36 7.46 7.39
i = Belangrijk 7.40 7.58 7.65
=3 > Accountmanagement | 7.11 7.75 7.96
g Klantgerichtheid/Meedenken 7.32 7.54 7.68
Partnership | 7.79 7.46 7.32
0 Total 7.36 7.57 7.41
Klant1 Klant2 Klant3 Klantd Klant5s Klantt Klant7? Klant8 Klant9
Klant
Klant Klant1 Klant2 Klant4
Aspect (groups) 01/06/2021 01/12/2021 01/06/2022 0170642021 01/12,/2021 01/06,/2022 01/06/2021 0171272021 01/06/2022 01/06/2021 0171272021 01/06/2022 01/06/2021 O
=l Basic 7.56 7.33 7.11 7.33 7.75 7.42 717 7.67 8.17 6.78 8.00 7.56 7.56
Bereikbaarheid 6.67 7.33 6.33 7.25 8.00 9.5 6.00 6.50 10.00 6.67 767 8.00 8.00
Klachtenafhandeling 7.67 6.67 7.00 7.50 7.25 6.25 9.00 8.50 7.00 6.00 8.00 6.67 8.00
Leverbetrouwbaarheid 8.33 8.00 8.00 7.25 8.00 6.50 6.50 8.00 7.50 7.67 8.33 8.00 6.67
= Belangrijk 7.56 7.44 8.00 7.92 7.58 8.00 6.33 8.33 7.83 7.11 7.11 7.22 744
Accountmanagement ¥.33 7.33 8.00 7.50 6.50 8.25 6.50 7.50 6.33 8.33 7.67 8.00
Klantgerichtheid/Meedenken 7.67 6.00 8.00 7.25 8.25 775 5.00 9 3.00 6.67 B5.33 8.00 7.67
Partnership 7.67 S9.00 8.00 9.00 8.00 8.00 7.50 8.5 7.00 8.33 b.67 6.00 6.67
Total 7.56 7.39 7.56 7.63 7.67 7.71 6.75 8.00 8.00 6.94 7.56 7.39 7.50
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De ontwikkeling van de rapportcijfers en NPS-scores per klant en per beoordelaar
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Score by Moment van beoordeling, Aspect (groups), Klant and Beoordelaar
Aspect (groups) @ Basic @ Belangrijk @ NPS
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Jul 2021 Sep 2021 Nov 2021 Jan 2022 Mar 2022 May 2022 Jul 2021 Sep 2021 Nov 2021  Jan 2022 Mar 2022  May 2022
Klant Klant1 Klant2
Beoordelaar Beoordelaarl Beoordelaar2 Beoordelaar2 Beoordelaari
Aspect (groups) 01/06/2021 01/12/2021 01/06/2022 01/06/2021 01/12/2021 01/06/2022 01/06/2021 01/12/2021 01/06/2022 01/06/2021 01/12/2021
=l Basic 7.67 6.67 7.00 7.33 6.67 7.00 7.67 B.67 7.33 8.33 B8.67
Bereikbaarheid 6.00 7.00 7.00 8.00 7.00 5.00 6.00 8.00 7.00 10.00 S9.00
Klachtenafhandeling 7.00 6.00 9.00 8.00 5.00 6.00 8.00 9.00 6.00 9.00 7.00
Leverbetrouwbaarheid 10.00 7.00 5.00 6.00 8.00 10.00 9.00 9.00 9.00 6.00 10.00
=l Belangrijk 8.33 7.33 8.00 7.00 8.33 8.33 7.33 6.67 7.67 6.67 9.00
Accountmanagement 6.00 6.00 8.00 7.00 &.00 8.00 Q.00 8.00 8.00 7.00 8.00
Klantgerichtheid/Meedenken 10.00 6.00 8.00 7.00 7.00 8.00 6.00 5.00 8.00 5.00 10.00
Partnership 9.00 10.00 8.00 7.00 10.00 9.00 7.00 7.00 7.00 8.00 59.00
= NPS 9.00 10.00 5.00 6.00 8.00 6.00 10.00 9.00 10.00 7.00 6.00
Hoe waarschijnlijk is het dat je ons aanbeveelt? 9.00 10.00 5.00 6.00 8.00 6.00 10.00 9.00 10.00 7.00 6.00
Total 8.14 7.43 7.14 7.00 7.57 743 7.86 7.86 7.86 7.43 8.43
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